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Small gestures can change the world

At SERVIGROUP HOTELS we are firmly committed to sustainability by adapting the way
we work every day in accordance with UNESCQ's international commitment to protect
the environment and care for our local community. It would not be possible without you.
Thank you for your commitment to the planet!

Although the individual actions we take may seem small and simple, many people are
taking them too, not only in Spain, but all over the world. By joining forces, we are making
tourism more sustainable and able to contribute to changing the world.

What are these actions?

ENERGY

In our kitchens and laundries we use high-production and high-performance equipment
with energy-efficient technologies.

We use energy efficient lighting systems with energy saving bulbs, LEDs and smart zoning.
Can you help us by turning off the light when you are not in your room¢

WATER

We apply the latest technologies to reduce consumption without reducing the comfort of
our guests.

Our policies are designed to make rational use of water in every activity.

We are aware that you do the same at home and that you maintain these habits at the
hotel. Thank you!

WASTE

Reduce, reuse and recycle. At SERVIGROUP we are committed to recycling cardboard,
glass, plastic and even used oil. We don't want to pollute!

In our buffets everything is prepared on the spot. This way we avoid leftovers and waste
and get the best flavour.

With every small gesture you make our work bigger!

PLASTICS

We don't use straws, cutlery and plastic plates, they are not necessary to continue enjoying!
We are committed to replacing the amenities with a refillable gel and shampoo dispenser,
which is more convenient, practical and sustainable.

And you, what small gestures have you incorporated into your daily life?

COMMUNITY

Our people are the most important thing. We sponsor sports teams in the areas where
SERVIGROUP HOTELS are located, especially supporting grassroots teams and encou-
raging young people to play sport.

In our restaurants we consume zero kilometre products grown following organic farming
principles on our own farm, "El Clot", located in Villajoyosa.

We contribute to making the work of non-profit social organisations visible in our destina-
tions by supporting their initiatives and illuminating the hotels with characteristic colours
on dates linked to sensitive issues in our society.

We work on comprehensive plans that involve all areas of the company to make sustaina-
bilitysomething transversal, we are committed to diversity and equal opportunities from
our own staff. We invest in eliminating all architectural barriers to adapt our facilities to
accessible environments.

Together we make it every day!



